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ALWAYS arrange with 
a
 Business Partner ahead so they will expect your 3-ways.
) (
The real KEY to SUCCESS is this part.
  So you can relax now, because with this part of the system, 
you
 don’t answer questions, and many times, you don’t even have to do the inviting for your contacts to attend events!  You’re going to be using 
your SUPPORT TEAM
 to answer all the questions your contacts have, and 
they will 
offer ways for your contacts to get more information.  
We don’t “SELL.”  We get people enough information so they can make an INFORMED decision.
3-WAY CALLING
 – YOU NEED THIS
.
  Do you have this feature on your phone?  If not, you can either ask someone you know around 15 years old, LOL, 
(that’s Laugh Out Loud) 
or get in touch with your phone company to make sure the feature is on and you know how to use it.
  Figure it out.  You’ll be using it a lot.  It’s going to make your PPL life easy!
AFTER you get information to a contact
, then it’s time for the FOLLOW UP, RIGHT?  YES!  And believe 
me,
 the fortune is truly in the follow-up.
  
Your part in the follow up is pretty small.  You get back with your contact and ask them if they reviewed the information, and if they have, you ask this simple but VERY IMPORTANT question:
 
  
 
“WHAT 
DID YOU LIKE THE MOST ABOUT THAT
?  Or WHAT PART GOT YOUR ATTENTION THE MOST?”
People will usually respond with something like, “I could have used that service before, or I like the money part.”
After they answer, you reply with something like, “Great! – I couldn’t agree with you more! – My next step is to introduce you to my business partner – they ONLY have a minute or two – and they really know all the facts, and they know how to make money with this company, - and they’re really down to earth and love helping people.  Hang 
on,
 they’
ve only 
got a minute
.”
THEN YOU WILL 3-WAY IN ONE OF YOUR SUPPORT TEAM.
  
Introduce them to each other, and it’s nice to edify each (say something nice about each of them).
  
And now STAY QUIET.  (Yea, this may be the hardest part – DO NOT INTERRUPT!)
  
Your SUPPORT TEAM person will speak briefly with your conta
ct, and suggest their next step. 
HOW EASY IS THAT?
  
 
Just don’t stay on the line long after your SUPPORT TEAM person says goodby
, o
r you can get caught with a million questions – just be too busy to stay on any longer - 
  YOU DO HAVE A LOT MORE CALLS TO MAKE, RIGHT?!!
) (
SUPPORT TEAM (3-way Call)
)[image: C:\Documents and Settings\Theresa\Local Settings\Temporary Internet Files\Content.IE5\SS8VKKVR\MM900185588[1].gif] (

)[image: ] (
GETTING STARTED RIGHT
S U P 
P
 O R T
)
image2.jpeg




image3.jpeg




image4.jpeg




image5.gif




image6.png
Support Team
(Sway Call)




